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Singapore                                                   




CUSTOMS REGULATIONS AND ADDITIONAL INFORMATION
FOR IMPORTS
HOUSEHOLD GOODS REMOVAL
A.
Documents Required for Duty Free Entry
· Copy of airway bill / original or express release copy of bill of lading 
· Packing list

· Copy of shipper's passport
· Singapore Employment / Dependent Pass 
Non-Diplomat
· In the event that an Employment/Dependent Pass is still being processed, please provide the following documentation to obtain tax-exempt clearance:

· Photocopy of the complete set of the application form (Form 8) sent to Singapore Immigration
· A letter from sponsor or employer made to the attention of the Director General of Customs and Excise Department certifying employment
· Completed Declaration of Facts to Singapore Customs for GST Relief on Used Household Articles and Personal Effects form
· Completed Importation of used personal household effects form
· Acknowledgment letter from Singapore Immigration or Immigration endorsement on application letter.
Diplomat

· Duty exemption authorization from embassy or diplomatic mission
Singapore Citizen / Permanent Resident

· A clear copy of visa / re-entry permit
· A clear copy of Changi Immigration Stamp

· Employer letter from former employer in country of export 
· A letter from consignee or consignee’s employer in Singapore addressed to the Director General of the Excise Department. 
· Proof of residency abroad for more than six months
· Completed Declaration of Facts to Singapore Customs for GST Relief on Used Household Articles and Personal Effects form

· Completed Importation of Used Personal Household Effects form

B.
Specific Regulations
· Under the Goods and Services Tax (Imports Relief) Order, a person transferring their residence to Singapore may be granted GST relief on his/her used household goods and personal effects subject to the following conditions:

· He/she is changing his/her place of residence to Singapore.

· He/she is the owner of the articles and effects imported.

· The articles and effects have been in his / her possession and used for a period of no less than 3 months.

· The articles and effects are imported within 6 months of his/her first arrival in Singapore. 

· He/she states not to dispose of the articles and effects within 3 months from the date of importation.

· Customs requires the client’s email, mobile telephone number, Singapore home address, and his employer’s full contact details in Singapore. 

· The passport copy must clearly show client’s personal particulars. 

· The Singapore Employment / Dependent Pass must be valid for at least one year and both sides must be available for presentation to Singapore Customs. 
· If pass has not been obtained at the time of clearance, the owner may produce his application for said permit and acknowledgement from the Immigration Department together with his company’s letter of sponsorship.

· Used household goods and personal effects may not be imported duty free within six months of client’s arrival in Singapore. 
· Items were in possession of client shipper for at least six months.

· If duty free conditions are not met, GST must be paid which has been set, at the rate of 7% of the declared value of the shipment. This number is subject to change.
· Singapore Customs Authorities physically inspect all non-diplomatic inbound shipments of Household Goods.
· The client is not required to be in Singapore to clear his / her goods provided all paperwork is in order. 
· To prove his/her transfer of residence to Singapore, the owner should submit a completed Declaration of Facts to Singapore Customs for GST Relief on Used Household Articles and Personal Effects together with copies of the following documentation:
· Passport
· Employment / Dependent Pass
· Entry permit
· Air waybill / bill of lading
· The client’s signature and arrival date must be on the Declaration of Facts to Singapore Customs for GST Relief on Used Household Articles and Personal Effects form
Non-Diplomat
· If Singapore Employment / Dependent Pass is still being processed, the client can submit a copy of the complete set of the application form (Form 8) sent to Singapore Immigration
· The client will also need to provide Acknowledgement letter from Singapore Immigration or Immigration endorsement on application letter in order to obtain duty and tax free import.
Returning Singaporean / Permanent Resident

· The Changi Immigration Stamp must indicate the first date of the client’s arrival in Singapore. 

· Shipment is deemed tax-exempt if client has lived abroad for more than six months and all goods are for personal use. 

· Employer letter from former overseas employer must specify the first and last date of employment with company or organization. 
· The employer letter must be addressed to the Director General of Excise Department. It must state the dates and reason for departure and return to Singapore
· If client is working, studying, or residing overseas, a copy of working, student, or residential status documentation will be needed.
· A copy of marriage certificate is required if the shipment is being declared by client’s spouse.
MOTOR VEHICLES
A.
Documents Required
· Original purchase invoice, including freight and insurance papers
· Bills / receipts relating to other incidental charges
· Documents relating to exhaust emission test, windscreen test, etc.
· Vehicle date card
· Vehicles registration and/or de-registration documents (if previously registered) from origin country
· Manufacturers letter confirming the date of manufacture of the vehicle 
· Inward Cargo Clearance Permit
B.
Specific Regulations

· Vehicle import is difficult. Unless importing with diplomatic status, the process is very cumbersome and can be very expensive. 

· Vehicles less than 3 years of age may be imported.
· The age of a used vehicle is valid from the date of its first registration date in the foreign country 

· If you cannot ascertain the first registration date of the vehicle, the age of the car will be deemed to be valid from the first manufacture. 

· All modifications made to a vehicle must be properly certified and carried out by the manufacturer or an agent-authorized manufacturer. 

· Car must use unleaded gasoline / petrol, CFC-free air conditioners, and pass a mechanical inspection at the Singapore Land Transport Authority (LTA).
· Only right-hand drive cars are allowed to be registered for use in Singapore
· Vehicle must be fitted with approved front and rear seat safety belts. The safety belts and the anchorage points must meet the recognized international standards and labels must be mounted in the car.

· Any person wishing to import motor vehicles for local use must apply for a Duty and Goods and Services Tax (GST) payment permit. 
· Duty on a car is levied at 20% of the customs assessed value.

· Duty on a motorcycle or scooter is levied at 12% of the customs assessed value. 
· A 4% GST is computed based on the CIF value (cost, insurance and freight) plus the duty payable. 

· Singapore customs will assess the Open Market Value (OMV) of the car. This is based on the following:

· Purchase price

· Freight insurance

· Handling and all other charges related to the sale and delivery of the vehicle in Singapore. These charges include

a. Inspection and documentation fees

b. Cost of registration and de-registration

c. Internal taxes

d. Cost of accessories

e. Commission 

f. Etc. 

· Arrange with the local agent in Singapore to obtain an Inward Cargo Clearance Permit. Agent must submit this permit to the Singapore Customs using the Tradenet System.
· After import documents have been submitted to LTA for verification and clearance, vehicle will be required to pass mechanical inspection at the LTA before it can be registered.
· All motor vehicles in Singapore must be registered with the LTA.
· For detailed information, see www.onemotoring.com.sg.
PETS

A. Documents Required
Dogs / Cats
· Valid import permit issued by the Agri-food and Veterinary Authority (AVA) of Singapore
· Veterinary health certificate 
· Original vaccination certificate

· An export permit from the country of export 

B.
Specific Regulations

· Pet import is difficult and confusing.

· Upon arrival, the pet will be vaccinated with an anti-rabies vaccine.

· This will happen regardless of whether the pet had been vaccinated or not before departure from origin country. 

· After vaccination, the pet will be quarantined for a period of not less than 30 days. 
· The pet must be at least 3 months of age at the time of vaccination. 
· The owner or his agent is responsible for ensuring that quarantine space is available at the Jurong Animal Quarantine Station.
· The veterinary health certificate must bear a date not more than seven (7) days prior to export.

· It must be signed by a registered veterinarian of the country of export describing the age, breed, sex, color, markings or other points of identification of the dog or cat. 
· The veterinary health certificate must also must certify that:

· The pet was examined by the registered veterinarian and found to be healthy, free from any clinical sign of infectious or contagious disease, and fit for travel at the time of export.

· Puppies were a minimum of twelve (12) weeks of age at the time of export.

· Dogs under sixteen (16) weeks of age were vaccinated against the following:

· Canine Distemper

· Canine Hepatitis

· Canine Parvoviral infection

· There must have been at least two (2) vaccinations administered (four (4) weeks apart). The second vaccination must be given at least two (2) weeks prior to export.

·  In the case of a dog sixteen (16) weeks of age and above, the dog must have been vaccinated at least once prior to export against: 
· Canine Distemper

· Canine Hepatitis

· Canine Parvoviral infection

· These vaccinations must have been administered no less than two (2) weeks and not more than one (1) year prior to export.

· At the time of export, the registered veterinarian at origin must certify that the identification code implanted in the dog matches the identification code indicated on the veterinary health certificate and the dog’s vaccination certificate.
· Any microchip that is implanted into the dog must comply with ISO (international Standards Organization) Standard 11784. 
· If the implanted microchip does not comply with the stated ISO Standard, the owner of the dog or his authorized agent must be prepared to provide a device which is able to read the identification code of the implanted microchip at the point of entry into Singapore. 
· The vaccination certificate of the dog must bear the details of the veterinarian at origin:

· Name of veterinarian

· Name and address of veterinary practice

· Endorsement of registered veterinarian who implanted the microchip
· The owner or his agent must apply for the Import Permit. They can do this by submitting the following:

· Completed import application Form CVC/3(1) for personal effects

· Application and Acceptance for Animal Quarantine Space in Jurong Animal Quarantine Station form to the Import and Export Division of AVA

· This must be done at least seven working days prior to the date of arrival of the animal.

· The owner or his agent must contact the Quarantine Office as stated in the Import Permit at least one working day before the arrival of the animal.

· Upon arrival in Singapore, the animal and documents (Import Permit, Veterinary Health Certificate) shall be presented to and examined by an authorized veterinary officer. If the animal is found to be healthy and documents are in order, the animal shall be taken to the Jurong Animal Quarantine Station by a Quarantine officer.

· If any animal is not healthy or if any document is not in order or quarantine space is unavailable, the animal shall be returned to the country of export, detained for two weeks for observation prior to quarantine or destroyed at the discretion of the Director-General of Agri-food and Veterinary Services. In addition, the owner or his agent is subject to prosecution.

· Any expenditure incurred in the process of importation shall be borne by the owner or agent. 

· The following breeds of dogs and their crosses are not allowed to be imported into Singapore:
· Pit Bull (which includes the American Pit Bull Terrier also known as the American Pit Bull and Pit Bull Terrier, American Staffordshire Terrier, Staffordshire Bull Terrier, the American Bulldog, and crosses between them and with other breeds) 

· Neapolitan Mastiff, Tosa, Akita, Dogo Argentino, Boerboel, Fila Brasileiro and their crosses 
Note:  Contact the local agent in Singapore for regulations involving the import of other species of animals into Singapore.
RESTRICTED / DUTIABLE ITEMS

Alcohol and Cigarettes / Cigars/ Tobacco


· For a comprehensive list of dutiable items and their corresponding charges, please access the Singapore Customs website. 

· Heavy duties will be imposed on the import of alcohol and tobacco. Current customs tariffs are as follows: 

· Beer
S$ 64.00 per liter*
· Wine and Liquor
S$ 70.00 per liter*
· Cigarettes / Cigars / Tobacco 
S$ 352.00 per kg
· According to Singapore Customs, the formula to calculate the duty payable on alcohol is as follows:

· Duty = Total quantity in liters x S$70.00 x % alcohol

· Example: Importation of 100 liters of Port Wine with alcoholic strength of 19%.

Duty = 100 x S$ 70.00 x 0.19 = S$ 1,330.00
Electronic Media


· The importation of electronic media, such as CDs, VCDs, DVD, and videotapes into Singapore is strictly regulated. 

· Contact local agent in Singapore directly for information.  
CONSIGNMENT INSTRUCTIONS AND PORT INFORMATION
Recommended:  Once the shipment is booked, please send a pre-alert to the agent office along with a copy of the airway bill / bill of lading, packing list, passport copy, and full contact details of the consignee.
Important: Check with agent prior to shipping for differences in air/sea consignment instructions.
Helpful Tips 

· Mark the waybills very clearly “Used household goods and personal effects.”
· Packing list should be in English.
· Do not attach the inventory list used for the insurance purposes with the documents enclosed with the shipment.

· Pre-alert along with the copies of the waybill, packing list, valued inventories and shipping schedule should be sent well in advance.

· Consign the shipment directly to the consignee c/o local agent/company name with full details.
· Check with agent for specifications regarding payments required prior to import.
PROHIBITED ITEMS
· Weapons and ammunition of any kinds 

· Narcotics

· Chewing tobacco and imitation tobacco products

· Cigarette lighters of pistol or revolver shape
· Non-branded drugs

· Chewing gum

· Pornographic materials

· Politically sensitive or subversive literature

· Obscene articles, publications, videotapes, compact discs, and software

· Radio transmitters
· Firecrackers

· Counterfeit currency

· Endangered species of wildlife
· Hazardous or corrosive material

· Explosive substances
IAM Note: Customs regulations can change at any time with or without notice. This document is provided as a guide and for information only. While IAM has exercised reasonable care in publishing this document, IAM makes no representation, either expressed or implied, as to its accuracy or applicability.
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