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November 17th, 2010

Distribution of Personally Identifiable Information to Third Party Vessel Manifest Companies
Third Party Vessel Manifest companies are able to access and examine vessel manifests and summary statistical reports of U.S. inbound and outbound shipments. They are able to copy this information for publication and often distribute it via paid subscription online. An example of a third party vessel manifest company is Import Genius.  

 

The regulation (19 CFR 103.31) that enables this data sharing also details how a company may request confidential treatment for their shipments. It has been confirmed by United States Customs and Border Patrol (CBP) that individual household goods shipments must be done on an individual basis. CBP confirmed that a shipper may also directly request confidentiality on their shipment by completing the form on the following website:
http://www.cbp.gov/xp/cgov/trade/automated/automated_systems/ams/vessel_manifest_confid_form.xml  

 

Unfortunately, household goods forwarding companies cannot obtain "blanket" confidentiality because there is a different shipper for every shipment. CBP's electronic system can only link the confidentiality request to the shipper currently. CBP has maintained that they are still examining this matter internally and are looking at ways that they could identify the forwarder's name who has requested blanket confidentiality even if they are not listed as the shipper. 

 

IAM will remain updated on this matter and notify members should the regulation be altered.   

