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SDDC
M i l i t a r y  S u r f a c e  
D e p l oy m e n t  a n d  

D i s t r i b u t i o n  
C o m m a n d

SDDC

Personal Property Office
Europe

• Kelly Barracks
• Stuttgart, Germany
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Mission
Manage the Personal Property 
Program for the movement of 

Personal Property for Military and 
DoD Civilians throughout Europe, 

Middle East, 
Africa and 
Southwest 

Asia
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PPSO/ CPPSO Countries

Germany Belgium Netherlands
Italy Spain England
Turkey Greece Crete
Portugal Bahrain Qatar
Kuwait Norway Saudi Arabia
Azores Cyprus Bulgaria
France Hungary Poland
Egypt



S D D C October 7, 2010 4

Personal Property 
Office - Europe

Provide traffic management 
guidance and assistance to CPPSOs, 

PPSOs, PPPOs, TSPs, Agents, 
providing interpretation of Defense 

Transportation Regulation, Rate 
Solicitation and Tender of Service 

requirements.
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U. S. American Embassies

Over 152 American 
Embassies/
Consulates 
locations 
throughout Africa, 
Southwest, 
Middle East
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Personal Property 
Office - Europe

Conduct Staff Assistance Visits to 
CPPSOs, PPSOs and PPPOs within 

Area of Responsibility

Provide training to CPPSOs, PPSOs, 
PPPOs, GSOs, and 

American Embassies
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Personal Property 
Office - Europe

Resolve disputes between 
CPPSOs, PPSOs and TSP, 

including their Agents

Serve as the Appellate Authority 
on Total Quality Assurance 

Program (TQAP) appeals
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Personal Property 
Office - Europe

• Inconvenience Claims

• Loss and Damage
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Personal Property 
Office - Europe

Provide assistance in operational 
areas when requested by CPPSOs, 

PPSOs, PPPOs, Major Commands and 
Service Headquarters

Assist DOD Personnel assigned to 
American Embassies/Consulates:

•Inconvenience Claims
•Loss and Damage Claims
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Personal Property 
Office - Europe

Locate shipments in-transit, assist 
with expediting onward.  This is 

when there is TSP failure or 
bankruptcy.  Retender for onward 

movement.
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Personal Property 
Office - Europe

Responsible for updating the Country 
Instructions to the Personal Property 

Consignment Guide (Legacy/DPS 
System) the International page for 
American Embassies/Consulates in 

AOR.
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Personal Property 
Office - Europe

American Embassies/Consulates

Total Shipments Moved

FY08:  2,476

FY09:  2,873
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Personal Property 
Office - Europe

Non-Embassy Members, i.e., Retirees, 
Separatees, Designated Location of 
Dependents, Students and BlueBarks

• Do Not Consign To The American 
Embassies/Consulates

• Shipment Must Be Consigned To A 
Delivery Address or the 
Destination Agent
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Personal Property 
Office - Europe

DOD Members PCS to Romania, Poland, 
Bulgaria, Hungary and France (Not 
Assigned to American Embassy, 
Consulate)

• Household goods Code 4, unaccompanied 
baggage Code 8

• Complete block 18 (gbl) to member 
official duty location

• Complete block 20:  HNLFOA, Unit 28130, 
ATTN: Transportation Division, 
Grafenwoehr, GE, APO AE 09114 (WKAS)
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Personal Property 
Office - Europe

• Shipment Cannot Arrive Before The 
Member or Designated Agent

•Responsible To Clear Customs and 
Pay All Duties and Taxes
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Personal Property 
Office - Europe

Tender of Service (TOS)
Program (Deployment Storage)

FY08:  
Shipments:  14,260
Tonnage:  9,973,081 LBS

FY09:  
Shipments:  13,570
Tonnage:  8,054,988 LBS
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Personal Property 
Office - Europe

Tender of Service (TOS) 
Program (Local Moves)

FY08:  
Shipments:  2,198
Tonnage:  11,873,992 LBS

FY09:
Shipments:  2,224
Tonnage:  12,501,744 LBS
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Personal Property 
Office - Europe

Tender of Service (TOS) 
Program (Intratheater Moves)

FY08:  
Shipments:  1,578
Tonnage:  12,744,120 LBS

FY09:
Shipments:  2,024
Tonnage:  11,476,824 LBS
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Personal Property 
Office - Europe

Tender of Service (TOS) 
Program (DPM Moves)

FY08:  
Shipments:  2,577
Tonnage:  15,977,347 LBS

FY09:
Shipments:  2,687
Tonnage:  15,673,489 LBS
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Personal Property 
Office - Europe

Tender of Service (TOS) 
Program (DODDS Furniture Moves)

FY08:  
Shipments:  89
Tonnage:  13,542,866 LBS

FY09:
Shipments:  106
Tonnage:  14,476,182 LBS
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Personal Property 
Office - Europe

Staff Personnel

• Stephen R. Fair – Director
Email:  Fairs@Eucom.Mil

• Anita Lynce – Traffic Management 
Specialist

Email:  Lyncea@Eucom.Mil

mailto:Fairs@Eucom.Mil�
mailto:Lyncea@Eucom.Mil�
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Personal Property 
Office - Europe

Staff Personnel

• John E. Hilaman – Traffic 
Management Specialist

Email:  Hilamanj@Eucom.Mil

• Richard W. Hillan – Traffic 
Management Specialist

Email:  Hillanr@Eucom.Mil

mailto:Hilamanj@Eucom.Mil�
mailto:Hillanr@Eucom.Mil�
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Personal Property 
Office - Europe

QUESTIONS??

OR

CONCERNS??
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