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The Surface Deployment and Distribution Command (SDDC) provides help desk support to a 
number of DOD transportation programs.  One of the systems included in this support is the 
Defense Personal Property (DP3); to reach the DP3 help desk dial 800-462-2176, then select 
option 5. Support also includes a website (www.sddc-srchelpme.com) that enables every DP3 
user to access a list of Frequently Asked Question 
 
Another feature of the SRC website is that it enables every DP3 user to create a service request 
that is automatically routed to an SDDC SRC customer service representative.  Each DP3 user 
can also check the status of any existing service request (SR), open or closed.  For an open SR, 
the user can insert additional information and/or add a file that contains snap-shots or other 
relevant files.  However in order to create a new SR or update an SR, each DP3 user must 
register for a user id and password to access this very user-friendly application.  The following 
paragraphs and screenshots provide instructions how to complete the registration process. This 
registration process is neither associated with nor linked to the SDDC ETA program. 
 

1. The SDDC SRC Self Service is accessed through https://www.SDDC-SRCHelpme.com. 
2. Click on New user-Register Here link on the left side of the website (Figure 1). 

 
Figure 1: SDDC SRC Self Service Home Page 

http://www.sddc-srchelpme.com/�


Note:  A user id and password is not required to search the FAQs. 
Notes for completing the SRC Self-Service Web site registration form:  
A - Fields marked with red asterisks are mandatory fields and must be completed before 
submitting the form.   
B - Password should meet following requirements:  be at least 14 characters in length and have 
not been used in the last 12 months.  The password cannot contain a username and should 
contain at least two each of three of the following character groups - upper case, lower case, 
number and special characters.  You can choose to enter your ETA password for this access as 
long as that password has at least 14 characters.  However, please understand that this website 
is not linked to ETA.  When you obtain a new ETA password, your Self-Service password is not 
automatically updated.  You must manually change your Self Service password to match your 
new ETA password if you desire to continue to use the one password.  Please review the Change 
Password process on page 29 of this guide. 
 

3. Enter the registration information in the appropriate fields.  
 

Next and Cancel buttons are located at the bottom of the form. Click the Next button to continue 
processing the registration.  Click Cancel will cancel your request and return you to the original 
home page.  

 
4. After all required fields have been completed, click on the Next button.    

 
The Self Service Registration Form (Figure 2). 



DoD Terms of License Agreement displays (Figure 3). 
 

1. In order to proceed to the Home Page you must click on I Agree. 
 

 
 

Figure 3: DOD Terms of License Agreement 
 



Self Service Registration Confirmation displays (Figure 4) 
 

2. Click the Finish button. 
 

 
 

Figure 4: Self Service Registration Confirmation. 
 



Registration successful, Home Page displays with personalized welcome message. (Figure 5). 
 

 
Figure 5: SDDC SRC Self Service Website 

 
Note: You will receive an error (see Figure 6) if your registration did not meet the password 
criteria. Please reinitiate the registration process and follow the criteria to set up your password 
by clicking OK.  
 
 
 
 
 
 
 
 
 
 
 



Registration Issue (Figure 6). 

 
Figure 6:  Registration Issue 

 
A useful tool is the Self Service User Guide, which can be accessed by clicking on the word 
Help in the upper right corner of the screen.  This user guide can also be downloaded and/or 
printed for use as a desk-top guide. 
 
Obtaining a user id and password to the SDDC SRC Self Service home page can provide any 
DP3 user the ability to check the status of an SR or to create an SR when it is difficult to make 
phone contact with an SRC DP3 customer service representative.  Every DP3 user can access the 
DP3 SRC in three different mediums: 
 
 Phone - 800-462-2176, select option 5 

Email - sddc.safb.dpshd@us.army.mil   
Web - www.sddc-srchelpme.com 

 
With these options you should always be able to contact the DP3 SRC. If you are extremely busy 
and don’t want to call, send an email or create the SR yourself.   
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